OneHa Ma3zaun

NMEPYKAP-CTUIICT

KOHTAKTHA IH®POPMAL I

+38 (093) 000-00-00
olena_mazaii@gmail.com

Olena Mazaii

NMPO CEBE

JliueH3oBaHwii CTUNICT 3 LOCBIZOM PO6OTH NOHAS 2 POKK.
lMparHy 3auByBaTH KJIi€HTIB NEPEBiPEHUMU HaBUYKaAMMU il
edeKTUBHICTIO B AM3aliHi 3avicok. Po6una 50+ HapowyBaHb B
pik i 6yna cneyianizoBaHumM nepykapem ans mogeneit. Cnucok
NOCTIHMUX KNieHTIB 36inblunMBCA A0 35 3aBAAKN 3aXONNEeHUM

BifjrykaM 3af,0BONEHUX KNiE€HTIB.

OCBITA

. Akapemisi npodeciiiHoi ocBiTH cneuianicTiB iHpycTpil
kpacu MapTHep Mntocr, 2023 p.

« Ceptudikar: «[lcuxonoria cnifnkyBaHHA 3 KNiEHTOM»

NPO®ECINHI HABUYKU

e BMiHHS BUKOHYBaTW CTPUXKKM, YKNAAKK Ta 3@4iCKK 3
ypaxyBaHHAM Gopmn 06anYys Ta TUNY BONOCCS

o (apbyBaHHsa Bonoccs

e 3HaHHSA AiI0YUX PEYOBMH i TX BNAMB HA CTPYKTYpY
Boniocca. MMig6ip 3aco6is fns Bosioccs 3a NOTpeboto
KnieHTa

e 3HaHHSA Ta JOTPUMAHHA CaHITapHO-TIrEHIYHNUX HOPM
Ta npasun

o KoMyHikabenbHicTb Ta eCTETUUYHNIT CMaK

BOJIOAIHHY MOBAMMU
YKpaiHcbKa - BilbHO

OCOBUCTI 9KOCTI

BignoBiganbHiCTb, MYHKTYaNnbHICTb,

KOMYHiKa6enbHicTb
HATOPOAWU/AOCHAIHEHHY

Kpawuin maiictep 2024 p.
MixHapoaHuit yemnioHaT YKpaiHu 3 nepykapcbKoro

MucrteuTBa

XObl TA IHTEPECU

TprSM, MantBaHHA

iy

nOCBI POBOTH

MaiicTep 3ayvicok The Pink Lady TpaBeHb 2023 - Jlunenb 2024

CninKyBaHHA 3 KNiEHTaMMU AN BUSHAUYEHHSA X NepyKapCbKux

noTpe6, nepe.ar i cneyudikawiii.

KoHCcynbTyBaHHA KiEHTIB N0 BUGOPY BiANOBIAHOT CTPUXKKM, @ TAKOX

3ayYiCKM i KONIbOPY BONOCCA 3 YpaXyBaHHAM iX GisuyHUX

ocobnuBoCTeN | TMNy BONOCCA.

Mepykap Famous Salon

CTpuxka i HagaHHs GOpMK BONOCCA KIiEHTaM, a TaKOX MepyKH,
HapoulyBaHHA BONOCCS, WHUHbIAOHW | HaKNaaKu BigNOBIAHO A0
ynoao6aHb i 3anuTiB KNiEHTIB.

MuTTA WwamnyHeM, KOHAULIOHEP Ta CyWKa BONOCCA KNIEHTIB.
HapaHHs knieTaM pisHux npouenyp hbapbyBaHHs Bonocca micns
MOXNMBOT YyTAUBOCTI A0 (papbu Bonoccs i aneprii.
BukopucTaHHA pisHUX MepyKapCbKUX iHCTPYMEHTIB i
o6nafiHaHHSA, BKIKOYAKOUM Npacky ANnd BONOCCS, Wunui ans
3aBMBKM, 6iryni, beHn Ta rapayi rpebiHus, ond BignoBigHoro

BKJ1aJlaHHS BOJIOCCSH KJTiEHTIB.

bepesenb 2024 - TpaBeHb 2025
MpoBoANNa CTPUXKY Bonoccs (NPOCTy i MOAENbHY).

BukoHyBana yknafaHHsa BONIOCCA BifNOBIAHO LO HAanpaMy
Cy4YyaCHOI MOAM i 0COBNUBOCTEN KNIEHTIB.

CTBoptoBana 3ayicku (3aBUBKa Bosoccs Ha Biryai, wWunusamu i
eNIeKTPUYHUM CNoCco6oM).

OunuieHHA | cTepunisalia BCix NepyKapcbKUX iHCTPYMEHTIB Ta
iHCTPYMEHTIB ANA 3a6e3neyeHHs AOTPUMAHHA fAepXKaBHUX
CTaHAapTiB 6e3neku Ta ririeHn npakwi.

Po6oTa 3 KacoBMM anapaToMm AJi 06p06KM KNiEHTCbKNX

nnaTexisB 3a HEOOXiAHOCTI.
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